
Joya Spa
menu of ServiceS



experience Joya



experience Joya

A magical transformative atmosphere that invokes feelings of mystery, depth, and intrigue. 
Joya Spa aspires to fulfi ll your deepest wishes and profoundly and positively enhance a 
living well lifestyle. 

All the special touch points are awaiting your discovery.

ritualS 
Discover importance and transformation of intention-inspired rituals, rediscovered from cultures 
around the world.
 

SenSeS
Joyambrosia signature scent, a special touch exclusively collected and infused from the cactus 
fl ower called ‘Queen of the Night’.  Discovered in the entrance to Joya Spa, this rare fl ower blooms 
one night only under a full moon.  
 

Healing
The Hand of Fatima is a revered symbol of protection in Morocco. Represented in amulets, wall and 
door hangings, it has become a symbol of healing and well being.
 

We invite you to re-discover inner peace and be inspired by the joy and warmth of Joya Spa.

Discover the Joya Jewel to identify Signature treatments and services that are unique to 
the Joya experience!



ritualS



For thousands of years, numerous cultures and peoples around the world have celebrated the 
healing and transformative power of bathing rituals. For the people of Northern Africa and Moorish 
Spain, the Hammam gained popularity around the year 600. After the splendor of the Roman 
Empire receded into the boot of Italy, the architectural remains of their baths inspired a 
Mediterranean bathing ritual that was a pleasurable, cleansing, and social experience.

Joya Spa is proud to offer our spa guests Arizona’s only Hammam-inspired luxury spa. 

Hammam 
Authentic and Exclusive.  Lounge in our soothing aromatherapy Hammam warming room featuring 
beautifully iridescent tiled heated seats contoured to address the body’s pressure points.  Delight in a brisk 
scrub using traditional herbal black soap applied with a kassa cloth.  Follow with steam, whirlpool, sauna 
and cold deluge.  

30 minutes       $79

moroccan cleansing retreat 
Your journey begins with a welcoming Traditional Moroccan tea service and relaxing hand massage.  With 
your choice of aromatherapy, delight in a custom volcanic masque while receiving an exotic foot treatment, 
followed by an application of scented Argan Oil.

80 minutes starting at $229

Choose an Aromatherapy blend for the Retreat

Orange Blossom ~ a light blend intended to balance and enhance mood. 
Rosemary Citrus ~ a deep tissue treatment promoting a calm and focused mood

To enhance your Retreat, add the Hammam ~ 110 minutes starting at $279

restorative Sleep ritual 
Calming and Centering.  Featuring Arizona’s Red Rock lavender aromatherapy, this treatment promotes 
deep relaxation and quality sleep by combining full body refl exology, a moisturizing foot wrap and a 
tranquil massage.

80 minutes starting at $239  

ritualS
20% gratuity will be added to your treatment based on the full price of the service provided



maSSageS



Joyambrosia Signature massage                   
Our luxurious signature massage that combines gentle stretching and Thai based movements with our 
exclusive signature Joyambrosia oil blend to promote revitalization and enliven the senses.    

80 minutes starting at $229

classic massage                                                 
This massage features a traditional Swedish style massage that relieves tension using light to medium
 pressure to soothe muscles and create a sense of relaxation.  

50 minutes starting at $149
80 minutes starting at $219    

Deep tissue/ Sports massage                     
A therapeutic massage using deep pressure strokes and trigger points to relieve muscle tension, improve 
fl exibility and range of motion.

50 minutes starting at $159
80 minutes starting at $229

arnica & Hot towel massage                      
The ultimate relaxing experience combines muscle release massage with extracts of arnica, sage, lavender, 
and spearmint to relieve stressed and aching muscles.  Steaming hot towels will promote the 
anti-infl ammatory and healing properties of the essential oils.  

80 minutes starting at $229

thai massage                                              
Traditional ~Originating in Thailand, this slow and rhythmic assisted stretch is performed in the traditional 
manner on a fl oor Thai mat.  

On the Table ~ a modern twist of the choreographed deep stretching techniques.  

80 minutes starting at $229           *Loose fi tting clothing is required for Thai Massage.

maSSageS
20% gratuity will be added to your treatment based on the full price of the service provided

               



Joya Stone massage                                    
Traditional massage techniques and our signature Joyambrosia oil blend are integrated with placement 
of stones in our version of this uplifting therapy.  

75 minutes starting at $219

expectant mother massage                     
This full body massage is designed to relax tense muscles, ease sore spots, improve circulation and 
mobility and just make you feel good.

50 minutes starting at $149
80 minutes starting at $219                     

   

full Body reflexology                               
Pressure is placed on specific points in the hands, feet, ears and scalp to affect corresponding areas 
throughout the body, stimulating natural healing powers and promoting well-being.

50 minutes starting at $149     

massage Services upon request
Neuromuscular:  specific, structural work designed to release postural contractions, soft tissue distress, 
bringing the body stability and relief.

Cranial Sacral Massage:  holistic practice using very light, intuitive pressure to gently release restrictions 
influencing the central nervous system giving feeling of balance and alignment.  Loose, comfortable cloth-
ing is recommended for this treatment.

Lymphatic Massage:  a gentle massage activating vascular lymphatic networks to increase circulation, 
detoxification, boost immunity and reduce edema.

50 minutes starting at $159
80 minutes starting at $229

in room massage                                      

50 minutes starting at $299
80 minutes starting at $439 



aromatherapy oil upgrade      
Intuitive selection of essential oils blended with flower essences to create regenerative and healing            
properties designed to bring balance and enhance mood. Includes presentation of a pure, organic dark 
chocolate enhanced with exotic ingredients and flower essences.

$20 

eco-fin Hand and foot therapy     
Heal and Hydrate. Soothe and soften hands and feet with this eco-friendly alternative to traditional 
petroleum-based paraffin. 100% natural, with shea butter, jojoba oil, vitamin E, and organic essential oils.

Hands or Feet, $20 each

Hot Stone     
Heated stones used to deepen relaxation and help tight muscles to release.

$20

maSSageS

maSSage enHancementS

20% gratuity will be added to your treatment based on the full price of the service provided

taste of Joya         
25 min focused treatments designed as an escape for those unable to experience the luxury of time. 
Available services: Scalp Massage, Refresher Facial, Foot Reflexology, and Neck, Back and Shoulders            
Massage

25 minutes starting at $79 each



facialS



la alternativa                                               
Firm and Hydrate. The La Alternativa treatment uses Natura Bisse’s exclusive Inhibit line, a sophisticated 
alternative to most injectable treatments.  Due to the unique synergy of targeted active ingredients, this 
facial dramatically reduces expression lines and wrinkles leaving the skin toned and lifted.

80 minutes starting at $269

vitamin c antioxidant facial                  
Prevent and Correct.   Promote collagen production and renew skin’s brilliance with this antioxidant            
treatment that aids in the correction and prevention of sun-damaged skin, fine lines, and damage from the 
environment. Treatment includes Honey Scrub and Vitamin C Soufflé mask for the hands and forearms.

80 minutes starting at $229

age intervention facial                             
Age-Defy and Repair.   This facial combines the resurfacing benefits of glycolic with powerful anti-aging 
ingredients such as Resveratrol, Co-Enzyme Q10 and Peptides that all work together to achieve remarkable 
age-defying results.

80 minutes starting at $219

Skin tightening facial                                      
With both lipid soluble Vitamin C and DAE Complex® to encourage collagen production, repair free 
radical damage, and enhance facial tone, this facial will provide instant visible results. Incorporating the
Nu-Face micro current system, skin will appear smoother, brighter, suppler, more firm, lifted, and 
contoured.  *80 minute service includes Anti-Aging Light Therapy

50 minutes starting at $149
80 minutes starting at $219

transformation facial                               
Balance and Rejuvenate.  Ideal for all skin types. Whether skin is in need of hydration, a deep cleansing or 
overall rejuvenation, this customized facial will leave the skin balanced and renewed.

50 minutes starting at $149 

facialS20% gratuity will be added to your treatment based on the full price of the service provided



Desert cactus renewal facial                   
Rebuild and Strengthen.  Antioxidant rich cherry enzymes provide gentle exfoliation and protect against 
free radical damage while rebuilding healthy skin tissue.   A nourishing cactus mud mask combines the 
natural healing and hydrating benefits of Aloe Vera and the Queen of the Night Cactus with mineral rich 
clays.

50 minutes starting at $149     

12 flower Brightening facial                  
Brighten and Rejuvenate.   12 unique flowers including Hibiscus, Magnolia and Plumeria, work together 
to stimulate collagen activity, increase hydration, and provide antioxidant support.  Various flower acids 
brighten skin tone and suppress production of hyper pigmentation. 

50 minutes starting at $149

oxygen facial                                                 
Purify and Brighten.   Restore a healthy glow to dull, lifeless skin with the infusion of Natura Bisse Oxygen 
products.  Clears impurities and clogged pores while lightening pigmentation to leave the skin bright 
and refreshed.

50 minutes starting at $149

microdermabrasion facial                      
Resurface and Refine.   Microdermabrasion services are performed by one of our expertly trained 
estheticians and include facial cleansing, toning, treatment mask and hydrating moisturizer to complete 
this resurfacing treatment.   

50 minutes starting at $179.   Include the neck and décolleté for an additional $30

Men’s Custom Facial                                     
Customized.  Relax as this tailored service will cleanse, exfoliate and hydrate leaving skin balanced and 
refreshed.

50 minutes starting at $149
80 minutes starting at $219

20% gratuity will be added to your treatment based on the full price of the service provided



facialS

glycolic face resurfacer       $30  
Deep Exfoliation. Restore the skin’s natural glow by upgrading your facial with a resurfacing glycolic 
treatment to eliminate impurities, diminish fine lines and wrinkles, and remove dull, dehydrated skin cells. 

lip repair therapy       $20 
Hydrate and Restore. Smooth and hydrate fine lines that surround the mouth, with gentle papaya enzymes 
to exfoliate dead skin and peptides, marine collagen and hyaluronic acid to restore natural fullness to the 
lip area. 

eco-fin Hand and foot therapy       Hands or Feet, $20 each 
Heal and Hydrate. Soothe and soften hands and feet with this eco-friendly alternative to traditional 
petroleum-based paraffin. 100% natural, with shea butter, jojoba oil, vitamin E, and organic essential 
oils to hydrate and repair dry, rough skin.

nu-face firm & lift   – 25 minutes       $79
Tighten and Firm. Treat your skin to a mini, non-invasive facelift with Nu-Face microcurrent to tighten and 
firm facial muscles, increase collagen production, and strengthen elastin fibers leaving your skin toned and 
lifted. Perfect for that special event to look your best. 

eye rejuvenation   – 25 minutes       $79
Revitalize and Illuminate.  Eliminate dark circles, puffiness, and fine lines with this restorative treatment just 
for the delicate eye area.  Includes a gentle exfoliation, cooling algae eye mask, and tightening Nu-Face 
eye lift to brighten and revive tired eyes.

anti-aging light therapy   – 25 minutes       $79
Refine and Retexturize. Reduce fine lines and wrinkles with Nu-Face Light Therapy. Advanced LEDs deliver 
a precise combination of red and infrared light therapy that stimulates collagen production to restore the 
skin’s natural suppleness.

Waxing Services 
Brow, Lip, Chin, Cheeks
$20 each | $55 for 3 | $70 for all 4

facial enHancementS

tinting Services 
Lashes or Brows - $25 each  

All Enhancements must be booked in combination with a facial service. 
Stand alone waxing and tinting services are offered in Joya Salon only.



BoDy treatmentS



Joyambrosia Signature Body polish       
A luxurious exfoliating organic Joyambrosia sugar scrub, followed by liquid sapphire body wash and 
diamond light moisturizing nectar and argan oil.  

50 minutes starting at $159

c+c Scrub                  
Pure smoothness for your skin. Indulge your body with the highest concentration of Vitamin C, green tea 
and rose hip oil. This potent antioxidant treatment is ideal for skin suffering from the loss of elasticity and 
dehydration due to sun and environmental damage. The protective treatment polishes the surface of the 
skin due to its highly effective botanical and natural exfoliating agents that eliminate dead cells and provide 
the skin with a soft, radiant and glowing appearance.

50 minutes starting at $169

cranberry Orange Body glow                  
A Cranberry Orange sugar scrub combined with an iron-rich kaolin Red Clay exfoliates, then transforms 
into a smooth masque for superb skin hydration and mineralization.  A serum of hyaluronic acid, golden 
mica and Vanilla-Muhuhu essential oils gives the fi nishing touch.

50 minutes starting at $159

citrus Drench                     
Drench your skin with energizing nutrients!  An exceptional treatment based on the use of ascorbic acid, 
orange juice, crystallized honey and shea butter to exfoliate, treat and protect the skin from dryness and 
premature aging, providing spectacular rejuvenating, antioxidant and fi rming results from the very fi rst 
session. Includes exfoliation, treatment wrap and application of treatment body cream.

80 minutes starting at $239

Detox clay Wrap                          
Rejuvenate & Detoxify.  Designed to stimulate circulation and the immune system, promote detoxifi cation 
and reduce fl uid retention.  Our Desert Citrus salt scrub is followed by a clay wrap with essential oils and 
herbal extracts and fi nishes with an aroma homeopathic oil application.

80 minutes starting at $229

BoDy treatmentS20% gratuity will be added to your treatment based on the full price of the service provided

Joyambrosia Signature Body polish    

                



WellneSS & meDitation



customized flower essence                 
Explore your goals, dreams and where you want to go in life.  Accelerate your personal growth and remove 
obstacles to attaining your goals faster.  Enjoy nature’s most effective natural remedy made from flower 
essence and gemstones.  Let our alchemist customize your personal formula. 

60 minutes starting at $199 

private meditation                    
Learn the basic technique of meditation to create a solid foundation for any practice during this
personalized consultation. 

60 minutes starting at $149  

labyrinth meditation             
Experience peace and balance while walking an outdoor Seven path Labyrinth, where the center becomes 
a metaphor for where you are in life.

60 minutes starting at $149  

Sacred Sleep/ Healing Dreams                
Through the sacred doorway of our sleep cycles, we access the creative power of our dreams.
Quieting the active mind through knowledge, personalized rituals, meditation, and our authentic power 
unfolds.

60 minutes starting at $149  

 

astrology             
The study that assumes and attempts to interpret the influence of the heavenly bodies on human affairs. 

60 minutes starting at $149  

 

Stress management meditation               
Master any day to day challenges with these meditation tools

60 minutes starting at $149

WellneSS & meDitation20% gratuity will be added to your treatment based on the full price of the service provided



WellneSS & meDitation

Hypnotherapy           
This art is as natural to the mind as the deep state of slumber.  With guidance, this experience can be em-
powering and life changing.  More than one person can attend one session for additional fee.

60 minutes starting at $149  

numerology               
Gain insight about yourself and your life through an ancient calculation using your birth date.

60 minutes starting at $149  

  

tarot reading                 
Uncover wisdom plus provide guidance and insight as your life’s path unfolds.

60 minutes starting at $149  

lip print reading                
Learn what your lip prints are telling you about your moods, personality and energetic levels.   Let your 
lip prints guide you toward fulfilling your highest potential.

60 minutes starting at $149

20% gratuity will be added to your treatment based on the full price of the service provided



naturopatHic ServiceS



acupuncture          
The Eastern approach to health and healing has a powerful history of over 2,500 years in China and has 
the ability to effectively treat many acute and chronic conditions. The main intention of acupuncture is to 
promote health in the system and to alleviate pain. 

60 minutes $190                                                    

acupressure and essential oil therapy     
Acupressure is often thought of as Acupuncture without needles. Acupressure focuses on restoring 
energetic balance and supporting and building qi, the energy that brings health and wellness in an 
individual. Treatments are often combined with essential oils to increase effectiveness. 

60 minutes $190 

iv therapy         
Intravenous therapy delivers vitamins, minerals, amino acids and antioxidants directly into the bloodstream. 
Nutrient IV therapy can help increase energy, improve sleep, balance mood, reduce generalized aches and 
pains, enhance athletic performance, speed recovery post-injury, prevent acute illness, alleviate migraine 
headaches, and enhance a sense of well-being. 

60 minutes $150 

Homeopathy        
Homeopathy is an increasingly popular system of natural medicine, based on the principle that any 
substance that can cause illness can also be a cure – ultimately utilizing the body’s tremendous ability 
to heal itself.

60 minutes $160 

cupping                      
Cupping therapy is the method of using glass cups to create localized vacuum pressure. Cupping therapy 
is consistent with the theory of acupuncture and is believed to restore flow of qi and blood. Cupping 
therapy also provides healing through releasing toxins in the body. 

Disclaimer: Due to the vacuum suction created by the cup, bruising can occur but will resolve.

60 minutes $190



naturopatHic ServiceS

Hydrotherapy              
Hydrotherapy is a therapeutic method utilizing the application of water for healing.  Benefits include: 
detoxification,  muscle tension release, stimulation of the immune system, enhancement of metabolic rate 
and digestion, decrease in the body’s sensitivity to pain, overall hydration of cells improving skin and 
muscle tone, and balance of the body’s  hormone and neurochemical production.

60 minutes $150 

life coaching                    
Lifestyle coaching and counseling is a component of healing designed to empower individuals to identify 
triggers, control emotional reactions, improve time management, enhance stress response, and improve 
physical and mental health and henceforth, enrich quality of life. 

60 minutes $150

nutritional consultation            
Nutrition is the foundation of health and by changing our diet and adopting a healthy lifestyle, we can 
often change or reverse the course of an illness and restore optimal health.

60 minutes $150

naturopatHic aDD-onS 
lipotrophic shots containing B vitamins and mmic (methionine-inositol-choline)     $55
B vitamins are necessary for a majority of biochemical pathways of the body.  MIC is a blend of amino 
acids to help detoxify, prevent fat accumulation and burn unwanted fat. Disclosure:   Optimal weight loss 
includes a comprehensive program involving diet, exercise and lifestyle modification. 

B12 Shots containing methylcobalamin      $45     

B Vitamins can aid in relieving pain, increasing energy, enhancing immunity, boosting metabolism, 
resolving fatigue, balancing mood and improving sleep. 

Naturopathic Packages are available.  Visit joyaspa.com, dial 3020, or visit Spa Reception for details.

20% gratuity will be added to your treatment based on the full price of the service provided



Spa Day packageS



unwind        
Enjoy a 50 minute Classic Massage, 50 minute Facial and Lunch on Joya Terrace

Starting at $275

escape          
Enjoy a 50 minute Classic Massage or 50 minute Facial, Manicure and Pedicure

Starting at $225

Spa for two           
Choose Two 50 minute Spa services and Lunch for Two on Joya Terrace

Starting at $279

Bundle of Joya         
50 min Expectant Mother Massage & 50 min You’ve Got the Glow Facial, Signature Joya Pedicure 
and Pregnancy Craving Amenity 

Starting at $309

for Him             
Includes a 50 minute Sports Massage, 50 minute Men’s Facial and Sports Manicure & Pedicure                    

Starting at $360

Spa indulgence       
Your choice of Three 50 minute Spa Services.  
*Must be booked on the same day and used by the same guest.

Starting at $365

Spa Day packageS

*Microdermabrasion not available as a selection in Spa Day Packages
20% gratuity will be added to your treatment based on the full price of the service provided



Spa SuiteS



the grand palace Suite        
Our majestic spa suite features 850sq feet of luxurious space including an opulent king-sized bed, 
so-sound treatment tables, fireplace, flat screen television, private restroom and an infinity bath.   
Suite doors open to Joya Terrace and rooftop pool with stunning views of Camelback Mountain.  
A luxurious private retreat.

Half Day $499 or Full Day $899  

Joya Suites 1 and 2         
Enjoy our secluded yet spacious spa hideaway which includes a private terrace, day bed, outdoor 
shower and bath or an antique hammered copper tub.   A romantic getaway.

Half Day $349 or Full Day $699 

terrace Suites 1 & 2          
A private spa suite with access to Joya Terrace and rooftop pool.  Open the glass doors to marvel at 
the beautiful mountain views or keep closed for a private serene space.  These suites are ideal for small 
groups enjoying a day at Joya.   

Half Day $249 or Full Day $499

Joya Spa SuiteS



Spa & fitneSS



Spa & fitneSS

Day passes may be purchased at the Spa Reception for full day use of the Spa amenities.  Enjoy  Fitness 
access, Joya Terrace with rooftop pool, Sauna, Steam, Whirlpool and Relaxation lounges.

Spa Day paSSeS

Open 24 hours a day to resort guests and members age 16 and up.  The fitness center is a modern facility 
built for guests of all activity levels.

Fitness and Nutrition services offered:

fitneSS anD nutrition

• Personal Training -  Individual, Dual or Group
• Group Fitness Training
• Pilates - Mat Based or Reformer Training
• Yoga -  Individual or Group
• Comprehensive Fitness Assessment
• Nutritional Consultation, Body Composition and Meal Planning

Make Montelucia a part of your everyday lifestyle by becoming a resort member. For yourself or as 
a couple, this will bring an exclusive experience for you at Montelucia and Joya Spa.

Please inquire within Joya Spa.



Salon ServiceS



Joya Salon ServiceS

BLOW DRY & STYLE           
starting at $35 / $45 / $55

* Additional $10 with extensions in hair

WOMEN’S HAIRCUT & STYLE       
starting at $65 / $75 / $85

*SINGLE PROCESS COLOR       
starting at $70 / $80 / $90

*PARTIAL HIGHLIGHTS         
starting at $90 / $100 / $115

*FULL HIGHLIGHTS         
starting at $120 / $130 / $145

EVENT STYLE / UPDO        
starting at $75 / $95 / $115

Hair ServiceS
3 levels:  Stylist, Master, Director

BRIDAL HAIR 
starting at $150 

MEN’S HAIRCUT           
starting at $35 / $45 / $55

MEN’S COLOR             
starting at $45 / $55 / $65

CHILDREN’S HAIRCUT   (under 12)  
starting at $25 / $35 / $45

CREATIVE COLOR          
pricing upon consultation

ExTENSIONS 
Specializing in Tape extensions

A 20% gratuity will be added to your treatment based on the full price of the service provided. 

SPRAY TAN   $49    
Using South Seas, this premier line of paraben-free body care & self tanning products is made with 
essential oils and natural healing ingredients to give your skin the best that Mother Nature can provide. 
It provides natural color and flawless finish that lasts.

Spray tan

*Blow Dry Style additional $15 to color services



PETITE MANICURE OR PEDICURE   (WATERLESS)     
Includes shaping, cuticle detail, light massage and polish.

25 minutes starting at $39 each

HYDRATING MANICURE OR PEDICURE
Using all natural, parabin-free line Lalicious! The ultimate in hydration for hands and feet.  Includes 
exfoliating sugar scrub, combination of oils and cane sugar whipped together to provide vitamins, 
minerals and proteins essential to maintaining beautiful skin.  Followed by massage using luxurious  body 
butter, the ultimate hydration, locking in moisture for hours and leaving skin feeling silky soft 
all day! (includes cuticle care, nail filing, buffing and callus remover)

45 minutes each starting at $59

JOYA SIGNATURE MANICURE OR PEDICURE         
Our signature nail treatment includes Joya sugar scrub, rich body butter and paraffin.

55 minutes starting at $69 each

ANTI-FATIGUE STONE PEDICURE
Enjoy a warm neck wrap as you relax with an aromatic foot soak followed by a luxurious sugar scrub to 
smooth and soften the skin.  Moisturizing body butter is massaged into the legs and feet to hydrate 
before the hot stone massage, designed to soothe muscles and increase circulation.  Paraffin is included.   

70 min starting at $89

GENTLEMAN’S  MANICURE OR PEDICURE         
This cooling therapy includes peppermint exfoliation and rich body butter. 

45 minutes starting at $59 each

JOYA INDESTRUCTIBLE MANICURE          
Gel lacquer lasting 2-3 weeks without chipping.   Includes shaping, cuticle detail & massage.           
*Buy 5 Indestructible Manicures and get one FREE

45 minutes starting at $59

nail ServiceS



Joya Salon ServiceS

MAkEUP APPLICATION                                 
45 Minutes $55  

MAkEUP APPLICATION WITH LESSON          
60 Minutes  $95

EVENT/ BRIDAL MAkEUP APPLICATION        
60 Minutes $65    

LASHES
        Banded Lashes Application                 
        Lash or Brow Tint       

makeup anD Waxing artiStry

$25
$25

WAxING 

Brow, Lip or Chin Waxing  $20 each
Full Arm    $69
Half Arm   $39
Underarm    $29
Full Leg    $79
Half Leg    $49
Full Chest    $65
Full Back    $65
Bikini - basic    $39
Bikini – full    $59
Brazilian    $79

BROW WOW LIFT
Instant lift!  Nu-Face microcurrent is used to tighten, enhance, tone and lift your brows. 

15 minutes  $20 

SPA ARRIVAL & ETIQUETTE ~ Please arrive a minimum of  30 minutes  prior to the start time of your first treatment.  Your                                          
appointment is reserved exclusively for you.  In order to honor each guest’s experience, late arrivals will only receive time remaining of 
their appointment. 

For your spa day, bring a bathing suit to enjoy the pool on the outdoor co-ed Joya Terrace. 

CANCELLATION POLICY ~ We kindly request you give us four hour notice on any service cancellation or change.  A fifty percent 
charge will be applied to appointments that are cancelled or changed within four hours of the treatment.   Failure to arrive for a            
scheduled treatment will result in a charge equal to the full amount of the service. 

AGE REQUIREMENTS ~ We welcome those 16 years or older. 

MUSIC ~ Each spa treatment room at Joya Spa features a portable music docking station.  Bring your own favorite music selections or 
choose from three specialty programmed Joya Spa  soundtracks. 

GRATUITY ~ A 20% gratuity will be applied on all spa services based on the full treatment price.

planning your Joya Journey



Discovered in the 
pathway of Joya, 

the Queen of 
the Night fl ower 
is the inspiration 
of our signature            

Joyambrosia scent.
4949 E. Lincoln Drive    l    Scottsdale, AZ 85253    l   480.627.3200

www.montelucia.com

OMNI SCOTTSDALE RESORT & SPA AT MONTELUCIA


