
Requirements 
We want you to have a super day at Broad Creek Marina Adventures!   There are a few 
things we need you to follow to make the most of your ZipLine Hilton Head tour 
adventure: 

 Everyone must sign the Participation Agreement at the check-in desk. 

 Please be there 20 minutes before your zip line tour begins 

 Weight must be between 80 lbs. and 250 lbs. 

 Ages 10 and older... it will make you feel younger! 

 Any participant under age 18 must be signed for by a parent or guardian who is 
responsible for that individual for the duration of their canopy tour. 

 Any participant under the age of 15 must be accompanied by an adult guardian 
on the canopy tour. 

 A parent of participating minor(s) aged 15-17 do not need to accompany their 
participating minor child(ren) if no medical conditions or disabilities are present, 
but are required to remain on the property. 

 Due to operational constraints on our courses, we require a minimum of 2 
individuals booked per tour or adventure. 

 You should wear comfortable clothing: Long shorts and yoga pants are best, 
short shorts and mesh gym shorts are less comfortable due to the nature of the 
harnesses. Skirts, dresses and bathing suits are not permitted. Depending on the 
expected weather at the time of your reservation, long pants are also a 
recommended option. 

 Sneakers or hiking shoes are required. Flip-flops, water shoes and sandals are 
not appropriate and will not be allowed. *Tom's Shoes, Sperrys, Loafers, Crocs, 
Keens, Tevas, and clogs are not permitted. Shoes must have a rubber athletic 
sole and fitted heel. Slip ons are not permitted, nor are shoes with leather soles. 
Zipline Hilton Head reserves the right to make decisions about appropriate 
footwear at the time of the adventure. 

 No hats or visors since you wear a helmet 

 Please bind your hair back for safety 

 Clients are allowed to bring small cameras with a wrist strap at their own risk. 

 No Backpacks 

 Water is provided on course 

 No Pets 

 No alcohol or drugs in system 

 Please be in good health, not pregnant or recovering from recent surgery or 
procedures 

 

http://www.ziplinehiltonhead.com/download/ZiplineWaiver.pdf


Refund/Rescheduling Policy 

 Non-refundable, can be rescheduled with 24 hours notice. 

 Once tickets are purchased they cannot be refunded. You may reschedule your 
tickets (subject to availability) only if you do so at least 24 hours in advance. 

 Any cancellation that occurs within 24 hours of the scheduled tour time, or 
request for rescheduling, will not be eligible for refund. 

 

Late Arrivals 
Guests are required to arrive at least 20 minutes before the scheduled departure time. 
Tours depart on time. No refunds will be issued for late arrivals. If you fail to meet your 
appointment, we still incur all of the same expenses, and may have turned others away. 

Weather Cancellations 

 Zipline Hilton Heads operates rain or shine. Please dress appropriately. Rain 
jackets and/or pants are great! Due to their bulky nature, ponchos cannot be 
worn with our safety gear. 

 In the event of severe weather, such as lightning or sustained high winds, Zipline 
Hilton Head may cancel your tour prior to your scheduled departure time. 
Advance notice may not be possible. Weather cancellations are offered a rain 
check or rescheduling for convenience. 

 Should severe weather occur while you are on the tour, Zipline Hilton Head may 
choose to discontinue your tour. Discontinued tours are offered either a full or 
partial "tour voucher" to apply to a future tour reservation. The amount of the 
tour voucher is based on your location on the canopy tour course at the time of 
tour discontinuation. 

 

 

 

 

 

 
 


